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| am having problems with my IVA

I'm struggling to make the monthly payment what should | do?

If the situation is temporary you may be allowed to make a reduced payment and
make additional payments in the future to rectify the position.

In the event that this is likely to be a permanent problem then the situation would
have to be reviewed. As for missed payments it may be possible to vary the
arrangement with the approval of your creditors to allow a lower monthly contribution.

If you are struggling to make payments it is important that you contact us immediately
so that we can review the position and advise on an appropriate solution. This will
minimise the risk that your IVA will fail.
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